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• Our customers are always at the center of everything we do.

• We demand of ourselves to always exceed the wishes and requirements of our customers

• It's fun to work with us

• We are a competent and reliable partner in all our business relationships

• 1 + 1 = 3 (Ask us about this one)

• For us, quality is no coincidence and it's done by design

• We are committed to continuously improve our processes and procedures

• Our employees are personally committed to the quality of their work and thus ensure the highest level of customer 
satisfaction.

• We have an open and direct communication culture. This culture is fueled by honesty and trust, and we thereby create 
the conditions for practical solutions with everyone involved

• Every single employee is invaluable. We value the ideas and suggestions of our employees and incorporate them into 
decision-making processes.

• Our managers serve as role models. Their behavior is characterized by reliability, fairness, openness and understanding. 
They help the team to learn, grow and be successful and develop solutions together.

• We promote the quality of all employees through ongoing training

• We pay close attention to the quality of our suppliers and encourage their continuous improvements

• We protect resources and the environment.

• We act legally, ethically and environmentally friendly, anytime and anywhere


